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WIO SECURITIES - SOLE
PROPRIETORSHIP LLC STANDARD TERMS
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A. INTRODUCTION

IN THIS SECTION WE SET OUT
INFORMATION ABOUT WHO WE ARE, HOW
WE OPERATE AND THE APPLICATION OF
THESE STANDARD TERMS.
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1. WHO WE ARE
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If you are reading this, you must be interested
in starting a relationship with us or
understanding the terms of our existing
relationship. We are Wio Securities - Sole
Proprietorship LLC (“Wio Securities”), a fully
digital broker licensed and regulated by the
UAE Securities and Commodities Authority
(“SCA”) to deal in Securities as: (i) a trading
broker in the global markets; and (ii) a trading
broker. What this means is that we provide
execution-only trading services (the “Services”)
on an introducing brokerage basis and our
Services will be provided, and we will interact
with you, through our trading application (the
“Wio Trading App”).
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Our principal place of business is Etihad
Airways Centre 5th Floor, Abu Dhabi, United
Arab Emirates. We are required to conduct our
business and dealings with you in accordance
with Applicable Law.
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2. YOUR RIGHTS




Your rights are important to us. You have the
right to ask for additional information and it is
important that you consult with appropriate
advisors, including obtaining legal advice if
warranted. You have the right to contact us if
you have questions about your Account or any
Service.
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We want to be as clear as possible about our
terms and conditions. We kindly ask you to
read these Standard Terms (“Standard
Terms”) carefully and fully as it sets out our
rights, your rights and addresses the
expectations each of us may have. If you do
not understand anything in these Standard
Terms, you should contact us to ask for further
information or seek independent professional
advice before you open an Account or place
any Order.
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3. OUR RELATIONSHIP LN -3
1. Our relationship is governed by these i B2 gall o g i) p2gl Lilde auads 1-3

Standard Terms together with the
Account Opening Form, Key Facts
Statement, Important Information
Document, Important Information
Document for International Brokerage,
Privacy Policy, Fee Schedule and (if
applicable) Limited Power of Attorney
which read together form our client
agreement (the “Client Agreement”). If
there is any discrepancy or conflict
between these Standard Terms and
the Key Facts Statement, the Keys
Fact Statement will prevail. These
Standard Terms shall come into effect
on the date you agree to these
Standard Terms and/or we open your
Account. These Standard Terms shall
continue until they are terminated in
accordance with Section D(6).
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Any terms and definitions used within
these Standard Terms can be found in
Appendix 1. It is important that you
read and understand our Client
Agreement. The current version of
these Standard Terms is always
available for you to access online via
the Wio Trading App.
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We will use Electronic Means to
contract with you. This means you will
accept terms and provide Instructions
through Electronic Means that are
acceptable to us. Such Electronic
Means will be binding on both of us as
if such contract, terms or Instructions
were executed, agreed and accepted
in hard copy and signed in wet ink.

VPSP PSP Y WV PREC I
Jmﬁjkjﬂ\@&iﬁ\ﬂjuﬂu
Al A s SOy Qs sl OVA (e Slilagles
A SV Bl sll 02a ()5S s Lgo Jais
1aa S sl laS el g an e WAl ls
G a8 lalai 1) o gy ) ol e )
MQJL@_\}\j}L@_JLcQﬁ\Ju;@u

bl el daB gh s de salas

You may be required to complete
additional steps to use our Services
and provide consent electronically.
You understand that such consent will
be binding on you. Please read and
familiarise yourself with Section C(1)
which further sets out how we will
contract with you.
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By submitting an Account Opening
Form or effecting a Transaction, you
will be deemed to have accepted the
terms of our Client Agreement and you
agree to be bound by them.
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YOUR CLASSIFICATION




We are required to classify you as a
Regular Investor, Professional Investor
or Counterparty. We shall classify and
treat you as a Regular Investor unless
you are informed otherwise by us. This
is necessary because we are obliged
to perform the Services in accordance
with specific conditions and/or
according to methods that differ for
each category of client.
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You should understand that pursuant
to Applicable Law, different levels of
protection are afforded to the different
categories of client on the basis of the
client’'s experience and expertise.
Accordingly, a Regular Investor will
receive a higher level of protection
than a Professional Investor, and a
Counterparty gets very little or no
protection.
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We may request certain information
from you as part of our client
classification process. We may require
periodic declarations from you that
your classification data has not
changed. You are required to update
us if there is a change in such data for
any reason at any time.
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We will categorise and treat you as
either a Professional Investor or a
Counterparty only if you are eligible to
be categorised as such. You may only
be classified into one category. If you
are not eligible to be categorised as a
Professional Investor or Counterparty,
we will categorise you as a Regular
Investor. If we have classified you as a
Professional Client or Counterparty,
you may request us to classify you as
a Regular Investor as an exception.
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If you have been classified as a
Professional Investor, you must notify
us as soon as reasonably practicable if
you fail to meet the conditions of a
Professional Investor set out in the
SCA Rulebook.
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If we categorise you as a Professional
Investor or Counterparty, you
understand that there may be certain
protections that are applicable to
Regular Investors pursuant to
Applicable Law that we would no
longer be required to provide to you.
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CHANGES TO STANDARD TERMS
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We may amend these Standard Terms
at any time by written notice to you,
which may include sending an e-mail
to you or publishing the amendments
on the Wio Trading App and we may
require your express consent in order
to continue provision of our Services.
Where your consent is required, any
such amendment will come into effect
on the date you provide consent or
otherwise express agreement to the
amendment of our Standard Terms.
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We may also amend these Standard
Terms to comply with Applicable Law
and/or SCA’s requirements from time
to time. If these Standard Terms are
amended for this reason, we will aim
to provide written notice to you of such
amendment within thirty (30) calendar
days, which may include sending an e-
mail to you or publishing the
amendments on the Wio Trading App.
Any such amendment will come into
effect on the date specified by us
which may be less than thirty (30)
calendar days notice if this is required
by SCA or any other competent
authority.
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closing your Account, you will be
deemed to have accepted the
amended Standard Terms and will be
bound by them ten (10) calendar days
after we have e-mailed you or
published notice of such amendment
to the Wio Trading App.
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set out in in the Key Facts Statement.
You will be liable for and must pay all
Charges and Fees applicable to the
Services availed.
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We may at any time vary the Charges
and Fees by notice to you in
accordance with Applicable Law
through the Notification Channels.
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By opening an Account or using the
Services, you will be deemed to have
accepted the Charges and Fees
applicable to the Services as in force
at the relevant time.
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If we vary the Charges and Fees and
you (a) do not agree to such changes
and (b) notify us within thirty (30) days
of notice of such change being given
to you, you may request the closure of
the affected Account or termination of
the affected Service.
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You authorise us to debit your Wio
Account and/or Account for the
amount of any Charges and Fees and
any applicable taxes, duties and
expenses.
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OUR COMMUNICATION
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In respect of any notification or
communication to you, we may use the
Notification Channels or such other
form of notification used by us from
time to time.
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In respect of any notification or
communication to us, see Section C(1)
to understand how you can provide
Instructions to us.
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INFORMATION WE NEED FROM
YOU
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To use the Services, you must provide
all information requested by us from
time to time. If you do not provide all of
the information that we ask for, we
might or restrict, suspend or terminate
the provision of the Services we make
available to you.
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You must promptly inform us in writing
of any change in your information on
an ongoing basis, including but not
limited to:
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(a) where you are a natural
person, you must promptly
provide to us: (i) copies of your
renewed passport, residency
visa or other identification
documents when issued (ii)
notification of any change of
address; and (iii) such other
information requested by us;
and
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(b) where you are a legal entity,
you must promptly provide to
us: (i) copies of any
amendments to your
constitutional documents (ii)
information on any changes to
your ownership, directors or
manager; (i) your renewed
licenses when issued; and (iv)
such other information
requested by us; and
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(c) up to date contact details: (i)
e-mail address (ii) phone
number.
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IN THIS SECTION YOU CAN FIND OUT
MORE ABOUT OUR SERVICES AND HOW
TO PLACE ORDERS.
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recommendations or advise on the
merits or suitability of purchasing or
selling particular Securities, the
associated taxation consequences or
any other rights or obligations
attaching to such Securities. Where
we have provided you with an
explanation of the terms of a
Transaction or its performance
characteristics, such explanation does
not itself amount to advice on the
merits of the Transaction and has
been provided solely to enable you to
make your own trading decisions. We
make no representation as to the
accuracy or completeness of such
information and shall not be liable in
any way for it.
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Except as provided elsewhere in these
Standard Terms or in the Wio Trading
App: (i) there are no restrictions on the
types of Securities in which you wish
to trade; and (ii) we will assume that
you do not intend any trading
objectives, restrictions or limits to
apply to your Account, unless you
notify us otherwise in writing and we
confirm our acceptance in writing.
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It is our sole discretion to execute
Orders relating to Securities placed by
you though the Wio Trading App, other
electronic means or otherwise. You
should also read and understand
Section B(5) for Orders relating to
Securities. You acknowledge that the
Services we provide to you may be
subject to certain limitations and/or
restrictions, including:
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(a) for certain Securities trading
may be limited or restricted to
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quantitative limits for trading in
specific Securities;
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(c) prohibitions on the types of
Securities that may be the
subject of a Transaction; and
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certain forms or limitations of placing
Orders in specific Securities. We may
use or engage Third Parties to execute
and clear Transactions and/or hold
Securities. When we do use Third
Parties they may have their own terms
and conditions, which the Transactions
will be subject to and you may need to
agree to such terms and conditions.
We have no liability or responsibility
for any act, omission, insolvency,
negligence, failure or default of a Third
Party (who may also appoint further
third parties).
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If a Market (or intermediate broker or
agent, acting at the direction of or as a
result of action taken by a Market) or
regulatory body takes any action which
affects a Transaction, then we may
take any action which we, in our
reasonable discretion, consider
desirable to correspond with and such
action shall be binding on you. If a
Market or regulatory body makes an
enquiry in respect of any of your
Transactions, you agree to cooperate
with us and promptly to supply
information requested in connection
with the enquiry.
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We may make available further
information regarding restrictions and
limits in the Key Facts Statement.
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OPENING AN ACCOUNT AND
PLACING ORDERS
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To use our Services, you must have a
Wio Account and you will need to open
an Account with us. In order to open
an Account, you must satisfy the
applicable eligibility criteria and submit
to us all the Account Opening Form
and any other required forms,
information and documents in a form
acceptable to us. We may, at our sole
and absolute discretion, refuse to
accept you as a client for whatever
reason but will notify you of any such
refusal, promptly following your
application.
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When we receive your completed
Account Opening Form, we may use
your information to conduct any further
enquiries about you as we (in our sole
discretion) determine are necessary or
appropriate in the circumstances,
including identity checks. You will
need to co-operate with us and supply
any information that we request
promptly.
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You agree that to verify your
residential address, employment and
financials we may make periodic
searches and enquiries about you at
credit reference agencies (including Al
Etihad Credit Bureau), using third
party identity verification tools or
databases and your employers, if
applicable.
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No Orders can be placed until an
Account has been opened. Your
Account does not hold cash or
Securities and is only used to record
your Transactions.
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5. Your Account(s) can only be used in
accordance with these Standard
Terms and Applicable Laws. Any limits
for your Account will be set and varied
from time to time with regard to
Applicable Law, and, where
applicable, the amount of funds
deposited by you with us and we may,
in our sole and absolute discretion
apply a limit to:
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(a) the size of any Transaction or
series of Transactions that you
may enter into; and
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(b) the amount of any loss or
liability to which you may be
exposed,
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although we will notify you of any such limits
applied.
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3. AUTHORISED USERS
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(Authorized User functionality is subject to
availability)

1. You may be able to designate
Authorised Users to use your Account
and provide Instructions on your
behalf:
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(a) if you are a legal entity (and if
this feature is made available
to you by us), you must
designate Authorized Users to
manage your relationship with
us on your behalf. You must
complete all forms and submit
all other documentation
required (from time to time) by
us for this purpose.
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(b) if you are a natural person
(and if this feature is made
available to you by us), you
may designate Authorized
Users with authority to operate
Accounts, use Services and
give Instructions on your
behalf. You must complete all
forms and submit all other
documentation required by us
for this purpose.
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If you would like to designate an
Authorised User, you must submit to
us a Limited Power of Attorney
executed by you in a form acceptable
to us.
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If you would like to revoke or amend
any power granted to your Authorised
User under the Limited Power of
Attorney, you must provide us with
written notice of such intention. Any
such notice shall become effective
once confirmed by us, which shall
occur within two (2) Business Days of
us receiving such written notice. You
accept that you will remain liable for all
Instructions given to us prior to the
revocation/variation being effective
and that you will be responsible for
any losses which may arise in
connection with the activities of your
Authorised User.
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By submitting a Limited Power of
Attorney to us, you:
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(a) authorise us to accept all
Instructions given to us by
your Authorised User. We will
not be obliged to make any
enquiry of you or of any other
person before acting on such
Instructions; and
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(b) consent to and authorise us to
disclose to your Authorised
User all information that we
hold in relation to you and
your Account, including
personal information that we
hold in relation to you.
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an ongoing basis, of any changes in
authority or status with respect to the
Authorized Users you have designated
to operate the Account and/or use
Services on your behalf.
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You are responsible for verifying the
identity of each Authorized User. You
will ensure the Authorised Users only
use the Services in accordance with
these Standard Terms and Applicable
Laws.
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You must review the Key Facts
Statement document on the Wio
Trading App to understand if you can
designate Authorise Users.
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TRADING ON THE LOCAL MARKETS
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You appoint us to act as your broker
pursuant to these Standard Terms.
You can place Orders through the Wio
Trading App and we will reasonably
endeavour to execute your Instructions
on the relevant UAE market. We will
inform you as soon as is reasonably
practicable following the execution of
your Instructions. If we are unable to
execute your Instructions, we will
inform you of such failure as soon as is
reasonably practicable.
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We may require you to have an
account with a clearing broker
(“Clearing Broker”) in order for us to
settle and/or execute your Orders. If
you would like to buy or sell UAE
Securities, you must follow the
directions on the Wio Trading App and
also (i) specify the number of UAE
Securities to be purchased or sold (ii)
identify the UAE Securities to be
purchased or sold (iii) specify the price
at which the UAE Securities may be
purchased or sold and (iv) indicate the
period for which the Instructions to
purchase or sell the UAE Securities
will remain valid and such terms and
conditions to be further set out by us in
the Key Facts Statement or Important
Information Documents,
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We will then place the Order as your
broker or transfer your Instructions to a
Clearing Broker. You acknowledge
that in placing the order we (or the
Clearing Broker) may (if we or the
Clearing Broker have received orders
from other clients for the same UAE
Securities) aggregate your Order with
those other orders and place an
aggregated order, or transfer the
Securities from any other client to you.

by S callall andty 1) ae 0 gl
Ly () lilada 5 Jis o @y ala
T 5f) Ll s sl 55 i
b o Ll 1)) callall agas die (Aualiall
Gl eSlee el b daliad) Jayas g
Sl zan (A1 lay) Adlall (31 531 il
(2a e calls i g (5 5AY) ikl elli as
DA e (sl e Adlall (31,5591 Jsas Sl
<L)




Where we use a Clearing Broker to
effect your Instructions, you
understand that these Transactions
are subject to the terms and conditions
of the Clearing Broker. Your account
with the Clearing Broker (“Clearing
Broker Account”’) will be funded by
your Wio Account. You authorize us
and Wio Bank to link your Clearing
Broker Account with your Wio Account
to facilitate the transfer of funds to
execute or arrange your Orders. Any
such transfer of funds will be from your
Wio Account to your Clearing Broker
Account and you should understand
that no funds will be held in your
Account. You authorize us and the
Clearing Broker to debit your Wio
Account to fund your Clearing Broker
Account for any Orders (and for all
associated costs, fees, charges and
expenses) and agree to provide any
other documentation we or Wio Bank
may require.
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We will never hold any cash from your
Wio Account or otherwise. The
Clearing Broker will hold in your
Clearing Broker Account all cash
received from your Wio Account for the
purposes of purchasing and selling
Securities on your behalf in
accordance with your agreement with
the Clearing Broker (including any
applicable terms and conditions). You
understand and agree that the
Clearing Broker will debit your Wio
Account , without further Instructions
from you, and you authorize the
Clearing Broker to make such debit:
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(a) on the purchase of Securities
for your account;
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(b) to discharge any taxes, costs,
fees or expenses properly
payable by you in accordance
with the Client Agreement;
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(c) to discharge any other types of
fees, costs or charges
incurred by us as a result of
providing you with the
Services; and
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(d) otherwise in accordance with
your Instructions.
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you to trade in International Securities.
Such Transactions will be executed by
an Executing Broker. To enter into
Transactions in relation to International
Securities, you will need to accept the
terms of the Executing Broker, open
an account with the Executing Broker
and provide all relevant documentation
required by the Executing Broker.
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Your Instructions will be transferred to
the Executing Broker’s platform
through the Wio Trading App. You
understand that these Transactions
are subject to the terms and conditions
of the Executing Broker. The
Executing Broker may require you to
accept its terms and conditions.
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Your account with the Executing
Broker (“Executing Broker Account”)
will be funded by your Wio Account.
You authorize us and Wio Bank to link
your Executing Broker Account with
your Wio Account to facilitate the
transfer of funds to execute or arrange
your Orders. Any such transfer of
funds will be from your Wio Account to
your Executing Broker Account and
you should understand that no funds
will be held in your Account. You
authorize us and the Executing Broker
to debit your Wio Account to fund your
Executing Broker Account for any
Orders (and for all associated costs,
fees, charges and expenses) and
agree to provide any other
documentation we or Wio Bank may
require.
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Sales proceeds from your
Transactions relating to International
Securities will be held by the
Executing Broker and subject to a
settlement mechanism which may
delay the availability of these funds to
you.
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You accept the exchange rate as per
the applicable prevailing rate applied
by Wio Bank and agree that you will
not entitled to query any exchange
rate applied on conversion and
reconversion into foreign currency.
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We consider an Account to be dormant Levic i pe of Sald Glal) jrias 1-6

or inactive when: (i) there have been La) . : .

no Transactions on the Account for a| |~ ) sl Bl ‘{‘ sloal s el (1)
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We will notify you if your Account is P AT R NS E L FE S 2-6

dormant or inactive in accordance with
Applicable Law and you will be
required to take certain steps to
activate or close your Account within a
certain timeframe. We may deactivate
your Account if it has been dormant or
inactive and take any other actions
permitted by Applicable Law.
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You may reactivate your Account by
contacting us and following the steps
advised to you. If you do not wish to
activate your Account, you can contact
us to close your Account and the
relevant provisions of Section D(6) will
apply to your termination of these
Standard Terms and closure of your
Account.
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Subject to Applicable Law, you will
remain responsible for any costs
incurred by us in relation to your
dormant or inactive Account and we
may charge you an inactivity fee.

s ey Jpanadl (508 el e g

ety Layd LaasSis CanlSs g (e ¥ g0

U jsags il e i Jalall clibusy
ALl axe o gy dlle (i

MONITORING YOUR ACCOUNT
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You must be vigilant and monitor your
Account and Transactions. You can
access Account statements on the Wio
Trading App. Such Account
statements will generally include
confirmations of Transactions, your
end of day trading balance and the
profits and losses in your Account
(realised and unrealised). You will be
able to track the status of your Orders
through the Wio Trading App.
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It will be your responsibility to monitor
your Investments and make any
decisions on how long to hold and
when and if to sell such Investments.
We do not manage your Investments,
nor do we undertake any type of
monitoring of your Investments.
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You are responsible for keeping all
your correspondence with us secure
for future reference.

Ay e Blaadl e Ad g el Jaai
.d“s'u.".."l'd‘

3-7
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electronically will be deemed to e il S e 1{_\_' < )
constitute an Account statement as | |&F T 5 A8l
required by Applicable Law and will, | | 42 J sexall oy 558l Lad 5 45 galal) culallaially

for all purposes, satisfy our obligations Ll 3100 ol 52 Y e Ll ¢ iy g

to deliver to you an Account . 5!'. " e . m
statement. You can view and request o=0e 2. S eglus Gl

for Account statements on the Wio e e Jpandl bl g Claa ) (o gdiS
Trading App. ol g Gt SN
Account statements are conclusive 1_‘3);,13 da a5 dadald Clal) L_Uﬂgi,u 5-7
and legally binding on you (subject to fyoLoT e i e

our right to rectify any error), unless (s gl &= .4_‘%;1_\3;51_:\)4 &) A

we receive from you an objection in | | (s SO LS Ll yie) elia gl ol L
writing within two (2) Business Days of Sle el il Alalaal) ey ) (e Jac

the Transaction appearing on the Wio i \q.dl .
Trading App. Jhll g5 Gaukas
APPROPRIATENESS dagMall e -8
As noted above in Section B(1), we | | (1) audll 4 o3ke] Sl e iy (-8
will provide you with execution-only &MLMJ 105 iland ol axis
trading services on introducing T o = S
brokerage basis under these Standard | | das x&ll s3a aa gay a7akl) Jasu gl) Gl
Terms. We will execute Orders and AiDlalas g elililla Ldthy o i g 32 5l
Transactions based on your request i Jda . i R ' "
without further involvement from us. | | = = == goss il e sl

We will not provide you with any o Aadd Glua g o) @l aans ol 5 Lila
personal recommendations or advice Al v el o eleralls Al Lasd 3y of

in respect of our Services or any cSEl s = ’ T b’f,w"‘
Securities. Al

You understand and agree that we will Sl ) 8] adiad L e 3855l s 2-8
rely on your statements in the Account 5 e | i 3 ga o8 53l 5
Opening Form when assessing| |- ~“"°J TR o

whether a transaction is appropriate | | <lua i Gl duailly dlalaal) daeDa (520

for you. We highly recommend that O Al 3 L) e J pan Il 30

you seek independent advice from a C oy . i e
qualified investment adviser before ) it Ja8 e G L) L s
placing any Orders with us. al aldls

You understand and agree that we will | | 2.8 ;0 W jsan YV asl e (380 g3yl a3 3-8

not monitor your trading activities and
will not make any assessment on the
suitability of Securities and services
offered to you on an on-going basis.
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C. OTHER THINGS YOU SHOULD
KNOW
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IN THIS SECTION WE SET OUT HOW YOU
CAN COMMUNICATE WITH US, WHAT
HAPPENS IF YOU ARE DECEASED OR
BECOME INSOLVENT, HOW YOU CAN FILE
A COMPLAINT AND THE SECURITY
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MEASURES YOU MUST HAVE IN PLACE TO Mleas (ge 3L Lgilal clile
USE OUR SERVICES.

1. COMMUNICATING WITH US Uiz Jual il -1
1. You can contact us for any concerns G ladia) ol ol bae Jal sill Sli€ay 1-1
or to withdraw consent in relation to an oy s oy s
Section D(15) below through the (15)? f“"fJL" Glaiy Loy 4381 sall o0 ’3
Electronic Means set out in the Key | | 35Sl 45 3SIV) Jil sl JMA (e ol
Eai:/;scysga;ﬁ(r:r;,ent or as set out in our L?J:gw\jj\ }i FRREAY Gl O
2. You may submit Instructions, including Sy 8 Loy cchlaglailly Liag g 35 Sl 5 gy 2-1
Orders, to us via the Wio Trading App. . v .. -l .S
Instructions are irrevocably and 'd.’\f‘u = d‘““""ﬁ - Pt e il
unconditionally binding and are made | | 4xddxa ) ¥ JC8 Al jla Giladadll ¢ <3
at your sole risk and responsibility. iy le jua 1,} Ly yde yads

Aalall
3. You agree that Instructions may be /5 et gy ciladdadl) o e (380 43 3-1

recorded, replicated and/or stored and
will be admissible as evidence in any
court, arbitration or other proceedings.
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4. We are entitled (but not obliged) to act ji o yatll (\ wle Ll 3 u_u;d}) Ll By 4-1
upon or rely on any Instructions even if O .. o .
made fraudulently and even if they S Ol A “'L"‘l"’ ‘5\ e dosid
conflict with the terms of any other | | <ilS s iadllialday syl
Instructions or mandates given by you o Clagle 3 g;i L, Sa e amlai s
at any time. We may delay or refuse to i 8 olila s s i
carry out an Instruction if we have any | | &' @ S 00 0 e AT Shan s
concerns about the content, validity or | | () 2815 (=ad ) Al jeay
gﬂtrhszr;itlscfg)éﬁgrrllless this is resolved to Sl d s ol L] S 13 cilagde s
a3l (Sl GllS Ja
5. We are authorized to accept, act and Glaadat WA 8LS Jgia 1 g ngs o li) 5-1

rely upon, and treat as valid and
accurate all Instructions and are under
no obligation to

Leaa Jualaill g Leale (Jognill g o paill g
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(a) verify the authenticity or
validity of any Instructions;

o Slagles gl daa (pa (Baa) (0
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(b) verify the identity or authority
of any person giving an
Instruction; or

tOlaledll e jual jadd

(c) seek your prior approval
before acting on any
Instruction,

ol e Bl oyl Jud i
¢Calaalzd
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however, we may in our absolute discretion,
take steps to ascertain the validity, authenticity
and origin of any Instruction.
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6. You are solely responsible for the
accuracy and completeness of all of
your Instructions (including those sent
by your Authorized Users) to us. We
are not liable for any error, omissions,
mutilation, interruption or delay
occurring in the transmission of such
Instructions.
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After an Instruction has been
submitted, we may not be able to
process a request for the cancellation,
reversal or amendment of a prior
Instruction. In the event that you
request us to cancel or modify any
Instruction for whatever reason, we will
make all reasonable efforts to comply
with your request. However, we are
not liable for any failure to cancel or
modify the Instruction if such a request
is received at a time or under
circumstances that render us unable to
comply with your request.
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All Instructions received by us will be
subject to cut-off times and daily limits
prescribed by us from time to time. We
may change such cut-off times and
daily limits in accordance with
Applicable Law. We accept no
responsibility for any delay in effecting
an Instruction due to time constraints,
time differences between regions or
regional holidays. You can review
Instruction types and cut-off times and
daily limits In the Key Facts Statement.
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You acknowledge and accept the risk
that Instructions may be intercepted,
monitored, amended, corrupted,
contain viruses or be otherwise
interfered with by third parties and
acknowledge and agree that we are
not responsible or liable to you or any
third party for, and you waive any and
all claims in respect of, any losses
arising from the same.
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WHAT HAPPENS WHEN
SOMETHING GOES WRONG
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1. Our relationship will continue in the
event of your death, incapacity,
insolvency or bankruptcy. We may
continue to act from time to time in
reliance upon any Instructions from
Authorised Users until we receive
written notice of your death,
incapacity, insolvency, or bankruptcy.
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2. Written notice of the occurrence of any
event described above must be
provided by:

sl Gpan lay GliS 15lad) sl iy 22
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(a) Authorised Users of the
Account held by a legal entity;
and

¢ o8 ST & glaall Clual

(b) Authorised Users of the
Account held by a single
natural person Account holder
which has designated
Authorised Users;
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no later than ten (10) days from the occurrence
of such event.
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3. Upon being notified of the death,
incapacity, insolvency, or bankruptcy,
we must act in accordance with
Applicable Laws and we are entitled
to:
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(a) terminate these Terms and
Section D(6) will apply; and/or
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(b) block or freeze an Account
(whether in whole or in part) in
your name from the date of
notification until we receive an
order from a competent court
or authority having jurisdiction
over us. At any time that an
Account is blocked or frozen
no withdrawals can be made
from such Account other than
in accordance with Applicable
Law or in accordance with an
order from a competent court
or authority having jurisdiction
over us and no Instructions to
place an Order will be
accepted.
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SECURITY MEASURES
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Access to the Wio Trading App will be
protected by password and/or other
security measures. Each Authorised
User will be assigned or given the
option to select User Verification Data.
You must keep and must ensure each
Authorised User must keep User
Authentication Data confidential and
ensure that it is used only by the
Authorised User for whom it is issued.
You will be fully liable for all use or
misuse of any such User
Authentication Data and must comply
with all reasonable instructions notified
to you by us from time to time relating
to such User Authentication Data.
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You are solely responsible for:
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(a) acquiring and maintaining any
equipment required for your
continued use of and access
to the Services and, if
applicable, anti-virus and other
security measures for such
equipment, including
measures for adequate
protection and back-up of
data; and
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(b) ensuring that the equipment
which you use to access and
use the Services is suitable for

such use and is functional.
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You agree to develop and/or maintain
adequate security procedures (i) to
ensure that User Authentication Data
is not disclosed to any persons other
than such of your authorized
representatives who have been
authorized by us to use the Services,
(i) to prevent access to the Services
by any unauthorized persons; (iii) to
prevent the use or misuse of the
Services; (iv) to ensure that any
electronic device used to access the
Services is not affected by computer
viruses, trojan horse programs (such
as key loggers) and other harmful
programs or components.
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You must take all reasonable

precautions.
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You are responsible for all uses of
User Authentication Data and for any
acts or omissions during such use
(including any Instruction) and we will
be entitled to treat any access to, or
use of, the Services (including without
limitation any Instruction) as having
been duly authorized by you
regardless of whether or not it was
effected on your behalf by your
authorized representative. We are not
required to verify the authenticity of
any Instructions received from you
authenticated by User Authentication
Data.
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You must promptly notify us: (i) of any
loss or theft of User Authentication
Data; (ii) if you believe the
confidentiality of any User
Authentication Data has been
compromised; (iii) of any actual,
attempted or threatened unauthorized
use of User Authentication Data or the
Services; (iv) of any change to an
Authorised User.
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You must comply with all our security
procedures and any other requests we
may issue to you regarding the
security of the Services, including
instructions on steps to remedy any
breach of security.
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You must ensure that neither your
Authorised Users nor your employees,
as applicable, do anything which may
result in the security of the Services, or
the systems or security of any of our
other clients, being compromised.
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We grant you a non-exclusive, non- QB e g5 pan pe Uand yielaiag 1-4
transferrable right to use any software, C v .t T s .
application or electronic platform ) Guhad ' Sl ?‘f“"'“‘y d"P"U
(“Software”) offered by us to enable | | <l lgadis ("zmal jud") 45 ;i< daia
you to use the Services on the basis Gl claadll e salinay) Gl iy s
that you: (a) do not sub-license, copy, L. ; = e
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and use the Services. We are not Jasil elnes o L Ladyl
responsible for any errors, loss of data ¢ . (=) el o ,C ’
or delays if the Software is tampered e‘fé-‘-““} < d}-*‘iﬁi‘ (o Lo gl )
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You will indemnify us against any o) g cddag (sl (e Licay gad elile 2-4
claim, financial, or other, for o . et
infringement of a patent, design, ‘A‘-’ LEJ’“M s ‘&f 2 ol Alle u"lsz
trademark or copyright which we may | |4—=3l<c 5l araa 3 5l &) i al3e) ) (o
incur as a result of your use of the | |2 dilaaciiag iy yin G ol 4 jlas
Software. ’ § L el =
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wih the best customer experience we | | 7T S i dseSleont 1S
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expectations. If you are unsatisfied pil) (Say 438 cclardll (e (al e
with the Services, a complaint can be . cr . . .
raised by following the steps in the 5315 S pha i) g L) ;LD‘AU"LSJS*“"
Key Facts Statement. Al Geal) ol
To help us investigate and resolve lda s &l S5 8 Baaatll 8 Litac Ll 2-5

your complaint as expediently as
possible, and with minimal
inconvenience to yourself, please
make sure you give us as much
information as possible when
submitting your complaint, including
the details of the outcome you are
seeking.
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We will respond to your complaint in a
reasonable timeframe. You must understand
that some issues may take longer to
investigate. When we respond to you, we will
endeavour to document and explain the full
outcome of our investigation, where this is
possible.
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6. MARKET MISCONDUCT
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1. You represent and warrant every
single time you enter into a
Transaction or give us any Instruction
that you will not give and have not
given any Instructions or entered into
any Transactions that contravene any
law or regulation prohibiting insider
dealing, market manipulation or any
other form of market abuse or market
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misconduct.
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2. We, together with any Clearing Broker | | i alis Jayu g (ol () A8baYU (Wl 3ay 2-6

and any Executing Broker are entitled
to report to any relevant regulatory
authority details of any Transaction or
Instruction which may be deemed to
constitute market abuse. You may also
be required by us, any Clearing Broker
or any Executing Broker to make
appropriate disclosures and you
undertake that you will do so where so
required.
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D. GENERAL TERMS

2@19 ?LSA‘ -d

IN THIS FINAL SECTION WE SET OUT
ADMINISTRATIVE MATTERS OF OUR
RELATIONSHIP, INCLUDING HOW YOUR
DATA WILL BE TREATED, THE SECURITY
WE BENEFIT FROM AND HOW OUR
RELATIONSHIP CAN COME TO AN END.
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1. OUR RIGHTS
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1.1 Subject to Applicable Law, we are
entitled in our sole discretion to freeze, block
transactions or put a hold on an Account or
monies in an Account at any time if:
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(b) you have breached the Client ¢ aanl) 8L D) Al 8 ()
Agreement; )

(c) the Account has a debit| |.ia _dy000leall 1S3 (@)
balance and in such case you g e s !.S T
will be obliged to pay us the “ﬂa}"l_éﬁm ol e ‘d&\
amount of any debit balance | | - A8l de daa ) (gl
W|th interest gnd other ¢dadail) d}‘\j\e}uuj\}gi,ﬁﬂ
applicable charges;

(d) we receive written| |l gl of Gl in<lsals |y ()
confirmation or other evidence '\ﬁj“idj\.é i an Jis Al
to our satisfaction of your |7 5 TUEI TR R O
death or legal disability (or, if | | UL i€ 13 ¢ 5l) 4 o3lal) elidal
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confirmation of dissolution) R e
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appoints the legal successor; s‘é;a)sm\

(e) we receive an order from a Zusuggi O )yl el 13) (®)

court or other regulatory
authority, having jurisdiction
over us, to suspend, freeze,
block or put a hold on the
Account;
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() we believe that funds in your
Account have been obtained
through unlawful means or
that your Account is being
used to effect suspicious
transactions. In such a case,
we may require you to provide
any necessary documentation
to verify the legality of the
transactions in question;
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(9) we believe that you are no
longer a resident of the UAE
or that you are likely to
permanently leave the UAE;
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(h) you do not comply with any of
our requests;
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(i) so required due to our policies
or Applicable Law; or
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0 there are any other valid
reasons why we consider it is
necessary to do so.
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We are not responsible for any loss to
you arising out of any Account or
transactions, as applicable, being
suspended, frozen, blocked or put on
hold.
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We are entitled to, and you authorize
us to, debit the Account (in case of
insufficient balance to overdraw the
Account) if we have credited any funds
to the Account in error without any
liability on us. You hereby waive any
right to file any claim or lawsuit against
us as a result of exercising our right
under this clause.
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2. RECORDS

1. As a digital broker, we maintain no
paper records and our records will
always be in electronic form. Our
records (howsoever retained) of your
dealings with us, including without
limitation communications, statements
and transactions, will be conclusive
evidence of such dealing and will be
binding on you.
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2. Any certificate issued, or decision
made, by us about a matter or an
amount payable in connection with
these Standard Terms will be
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conclusive and binding on you. REIRPRIPRRFSAE
3. SEVERANCE 3 i) @ﬁh\ 3

You agree that the invalidity, illegality or
unenforceability of any provision in these
Standard Terms will not affect or prejudice the
other provisions of these Standard Terms.
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4. NO WAIVER
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A waiver by us of any provision of these
Standard Terms will only be effective if given in
writing, and only to the extent that it is
expressly given. If we fail to exercise or delay
exercising any power or right, that failure or
delay will not operate as a waiver and we can
choose to exercise that power or right at a later
time.
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ASSIGNMENT

J3e

We can transfer any of our rights or
obligations (in whole or in part) in
relation to any Service, these Standard
Terms to any third party at any time
without obtaining your consent. You
agree to sign or enter into any
agreement or acknowledgment
required by us to give effect to any
such transfer, assignment or novation.
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You cannot transfer any of your rights
and/or obligations under an Account or
these Standard Terms to any party
without our prior consent.
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TERMINATION

sl

Our offering of the Services is at our
sole and absolute discretion and may
be suspended or discontinued, in
whole or in part, temporarily or
permanently at any time, for any
reason. We will give you reasonable
notice of any such closure, suspension
or termination in accordance with
Applicable Law. Where permitted by
Applicable Law, we will endeavour to
provide its reasons for any such
discontinuation.
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You may request the termination of
these Standard Terms or request the
closure of an Account at any time by
giving us at least thirty (30) days prior
notice.
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3. If termination occurs, we will, as soon
as reasonably practicable and subject
to these Standard Terms, act on your
Instructions in respect of any funds or
Securities in your Account(s) to return
these to you, subject to the deduction
of any applicable charges and any
rights of set-off. A final statement will
be issued to you where appropriate.
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4. Any provisions relating to or containing
disclaimers, limitations on liability,
indemnities, disclosure of information,
rights of retention and security over
any assets, set-off and tax will survive
the termination of these Standard
Terms.
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7. SURVIVAL OF TERMS

a5 ) Gl ) i) -7

The closure of an Account or termination of
these Standard Terms will not affect any rights
or obligations which have accrued prior to such
cancellation or termination, or any provisions
of these Standard Terms which are intended
(whether expressly or implicitly) to survive
cancellation, expiry or termination.
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8. INTELLECTUAL PROPERTY

Lsadsll 8

You understand and accept that any
information, publications, marketing materials,
software or other materials contained in or
relating to the Services (“IP Material”) are our
property. You agree that you will not
reproduce, adapt, reverse engineer,
decompile, modify, distribute, display, transmit
or otherwise exploit any IP Material in whole or
in part or permit any other party to do so, or
allow access to any other party without our
prior written permission.
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CONFLICTS o latl) -9
Our provision of Services under these odd 1 gay Al ad Al e yad g yria y Y 1-9

Standard Terms is not exclusive. We
may, without further notification to you,
provide Services or carry out
transactions with or for you:

O3 W jsas Loas bas sall o )
i - Al Jladly elay 558 N Aalall
slallal o elaa O alas Mdi o cilaad

(a) in which we have a direct or | | i3 aliedalias led Wl & (0

indirect interest; o uile we
.b‘).ul ~ ‘);\S:

(b) in circumstances where we Ll o< Al eyl é (<)
have a relationship with . T PR
another party which does or G A “‘U'L’C"‘u)u’@
may create a conflict with a | | gl Jl (g5 38 5l (5253
duty that we may owe to you; ¢elallal lide (3aiue ol 5ill ol

(c) in circumstances where we Cayaisad Sl Vsl & (@)
may act as market maker, T e LS Lo

£33 piliaS g

(d) which relate to the provision of | | cilaya pdiy oy 5 i) l )
brokerage services to you e 1 N
and/or to any other person; padd gl A S5 A ‘d’\'“’;

¢ Al

(e) which involve us acting as SUNORL BN U PN I (®)
financial adviser, banker or K e Lt s L S L
otherwise providing services N T
to an issuer; A Al @lerd ot 6l 0d paa

‘J\MJ

(f) in which we act as agent for | | (g peats Al YW & (%)

more than one person; or ¢ sy
’ aal 5 Gadd (e SSY JS S
(9) in which we earn profits from | | (o4 gaas 3l sl & )

any of the activities listed
above.
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2. To extent permitted by Applicable Law,
we will be entitled, without further
disclosure, to accept and retain for our
own account and benefit, any profit,
rebate, brokerage, commission, fee,
benefit, discount and/or other
advantage arising out of or in
connection with the Services.
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10. INDEMNITY

ol -10

You will indemnify us for any losses, damages,
liabilities, actions, suits, proceedings, costs
and expenses (including legal and any other
professional advisers’ fees) and any other
liability of whatever nature or description
howsoever arising that we suffer as a result of
any claims or demands brought against us in
connection with: (i) your use of the Services
and/or the Wio Trading App or ii) us acting on
or refraining from acting on your Instructions;
or (iii) your or Authorised Users’ actions which
are inconsistent with or in breach of the terms
of these Standard Terms, or Applicable Laws.
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11. LIMITATION OF LIABILITY
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1. We will not be liable for any claims,
demands, losses, damages, liabilities,
actions, suits, proceedings, costs and
expenses (including legal and any
other professional advisers’ fees) and
any other liability of whatever nature or
description howsoever arising out of or
in connection with:
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(a) any event outside our control
including (without limitation)
acts of God, war, riots,
hostilities, terrorist activity,
local or national emergency,
fire, pandemics, natural
calamities, explosions, strikes,
court orders, legal restraints,
any change in any law, failure
of equipment or software,
technical, power,
communication or network
malfunction or breakdown;
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(b) the termination, suspension or
disruption of the Services in
whole or part;

Leanasd 3alat o) chlaaall eled)
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(c) any misuse of our Services by
you where the misuse is a
result of failure to implement
reasonable security measures
and/or otherwise comply with
these Standard Terms; and

‘;'Lq Lilaaad lalassi B;Lu‘\ ji (C)
dagi aladi WYl selu) il
iaY) julal) aais 8 glaasy
PSS DA A VPSR PN
t5as gal) Ja g )

(d) your use of our Services.

Llead (ye clisléin) (2)

We expressly exclude any liability for
loss or damage which may be caused
to you (i) while we are acting in good
faith and in compliance with these
Standard Terms and Applicable Laws,
or (ii) due to your breach of these
Standard Terms.
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3. We will only be liable to you for direct | |3 jLuall e ladd elalas il g pall Jaa®s 3211
loss which has been finally judicially e T e my x . o wt e
determined to have been caused by Jes h“wwu‘i\"" ! 'f)'“'w‘
our fraud, gross negligence or wilful | | JWa¥) 5l JWia¥) e daalileglh Al
misconduct. We will not be liable for Ll (e deriall &Ll ¢ g }i el
any indirect loss under any| """ . . i e -
circumstances, howsoever arising. RE BB GO T g Jeati /]
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4, Nothing in this Clause or these Ol s A m e A 4411
Standard Terms shall operate as a . v e v '
limit or exclusion of our liability in | | ** 3 bl il iy Jsaned
respect of a duty owed by us to you o) Lt g s 2iy leasaa sall o )
under Applicable Law, other than as Salas lle (aal g b 3lay Lasd Lo dmiiy
permitted by Applicable Law. o 1 ol i gas

12. TAXES il _ucall -12

1. Your tax matters are your sole et e Llgpuadldlaag Jaati 1212
responsibility. Ly Fualal) Ly el Jilesall

2. Unless expressly provided to the Os83 ‘L\)_m Sy s g)_.!(._JLA 2-12

contrary, all amounts expressed to be
payable by you are exclusive of any
applicable taxes (including but not
limited to value added tax (or any
equivalent tax)). We are authorised to
debit any Account with, or otherwise
withhold, the amount of any applicable
taxes required to be charged or
withheld by us. If any applicable taxes
are paid by us on your behalf, we will
be entitled to debit your Account for
any such amount and/or you must
promptly reimburse us for such
payment.
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3. You understand that we may be | | glall oy e jlh o &ad i &l 05 3-12
required by law or by agreement with Ll Lt Bdlas) ol i
applicable tax authorities, to report| | = ¥ &FTARSEEEEEG R S
certain information about you (or, in| | U= ge zladyldlall il iy pal)
the case of legal persons, your direct (O liie ) Lalal A8 13 ‘,i) lila slaa
and indirect owners or your trustees .. Sl ) - Ny
and beneficiaries) and your| |X*5507=% Uﬁ‘SJ o= ghet)
relationship with us, including (Cndinall g liloa gl e gl el o bl
information about the Accounts and | | - . 1. Gl 8 Lay e cli8 e
other Services provided by us to you: ) e e L . L
(i) to the tax authorities in the country | | &) oY) Gleadll s Clilually dalaial)
where we maintain Accounts for you, A 8 A pall Sl (1) el Lgands
which may then pass that information e . A | § Liia s o
to the tax authorities in another Jass .M;‘"fd" ‘d"lf' Mf ‘J’AJ’J‘
country where you may be subject to | | 2k (& dan pall Sluglh ) Gila slaall 538
tax; or (ii) directly to the tax authorities | | (2) S el land rad a2 Al
in your country of nationality or - T [
residence o other countries where we | | 2= & 4‘*’"‘;’)4\ “"‘““J; ‘ Lr“ f’)‘“t‘“‘
reasonably determines or is required | | Lams s AY) Glabl) gl cliald] ol elivuia
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13.  SET OFF laddl .13

1. We may at our sole discretion at any | | ¢, L“gi Lo g Ui 385 W jeay 113

time and without notice to you apply
any:

1) panadi @l jad) ) dalall s

(a) sum standing to the credit of
your Accounts or Wio Account
whether held by us or any
other entity of the Group, on
any of your Accounts or
otherwise (of whatsoever
description, whether held
singly or jointly, wherever
located and in whatever
currency such Account is
denominated); and/or
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(b) of your other assets in our or
the Group’s custody or control
including but not limited to
securities, bonds, collateral,
shares, or other valuables and
property of whatsoever nature,
in or towards the discharge of
any of the Liabilities due to us
(whether such obligations are
actual or contingent, primary
or collateral and joint or
several).
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To the extent that we exercise our right
of set-off pursuant to this clause
against any term deposit, you
authorise us to, in our sole discretion,
withdraw such amounts before the end
of the agreed term of such term
deposit. You understand that you may
be liable for early withdrawal penalties
or charges as a result of such early
withdrawal.
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14.

DATA PROTECTION AND
CONFIDENTIALITY
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You consent to the collection, storage,
use, and transfer (in electronic or other
form) of your personal data by the
Group and affiliates (inside or outside
of the UAE to the extent permitted by
Applicable Law) for the purpose of
making available the Services, as
otherwise permitted under Applicable
Law or as set out in our Privacy
Policy. You understand that we may
hold certain personal information
about you, including, but not limited to
your, name, home address, and
telephone number, date of birth,
identification number, salary,
nationality, and job title for the purpose
of implementing, managing and
administering your accounts.
Additionally, we may send you
marketing information (e.g.
newsletters, product information or
event invitations) concerning products
and services of interest to you, and
your personal data may be used by us
to submit offers to you and to provide
you with the best possible service. We
may use your personal data for market
research, analysis and developing
statistics. You can withdraw your
consent at any time by notifying us as
set out under Section C(1) except to
the extent where withdrawal is not
permitted under Applicable Law.
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You understand that data will be held
only as long as is necessary to make
available the Services. You
understand that you may, at any time,
view data, request additional
information about the storage and
processing of the data, require any
necessary amendments to the data or
refuse or withdraw the consents, in
any case without cost, by notifying us
as set out under Section C(1) except
to the extent where withdrawal is not
permitted under Applicable Law.
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Further details in respect of the
collection, processing, transfer and
disclosure of personal data are
outlined in the Privacy Policy.
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Subject to Applicable Laws, we will
monitor and record your calls, emails,
text messages, social media
messages and other communications
in relation to your dealings with us. We
do this for regulatory compliance, self-
regulatory practices, crime prevention
and detection, to protect the security of
our communications systems and
procedures, to check for obscene or
profane content, for quality control and
staff training, and when we need to
see a record of what has been said. If
you use our Services, we may also
monitor related activities where
necessary for these reasons.
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You understand and agree that we
may disclose Confidential Information:
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(a) to any member of the Group
(including their employees,
directors and shareholders);

L) de sanall & gac gl ) (0
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(b) to our professional advisors
who are under a duty of
confidentiality to us including
market research organisations
who help to improve our
products or services;
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(c) to any one that is our actual or
potential assignee or
transferee (or any agent or
adviser of any of the
foregoing);
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(d) :c(o_ bSCA Ior any UAIIE tcourt, L gl daSaa ol S Al ) ()
ribunal or regulatory, bl ) ) i e
supervisory, tax or other 2 T
governmental or quasi-| |4xd sJdSsdhli 4 pa
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permitted by Applicable Law;
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(i) as otherwise specified in these
Standard Terms; and

e pasaia salaas  (b)
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@) as may be required in order to
preserve or enforce any of our
rights or remedies against
you.
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You authorise us to obtain information,
on an ongoing basis, from the Etihad
Credit Bureau, your employer or any
other body as we deem appropriate,
about your financial and non-financial
affairs which includes but is not limited
to the details of your banking facilities,
financial position, income and any
other information relating to you which
we deem appropriate without any
further authorisation from you.
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You agree to provide any information
or documents that we may require and
waive any confidentiality rights
applicable under data protection, bank
secrecy or similar laws in respect of all
such information which we may
disclose in accordance with this
clause.
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15.

LEGAL AND REGULATORY
REQUIREMENTS

daalatil) 43 gilal cilullatal)

We are subject to strict legal and
regulatory requirements. We are not
obliged to take any action that may in
our opinion amount to a breach of any:
(i) Applicable Law; or (ii) order of any
competent court or other authority
having jurisdiction over us, any
member of the Group or you. To
comply with Applicable Law, we may
take any measures we find necessary.
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2. You agree to comply with all Clalhaie ) 48l A e 3alss 2-15
applicable legal and regulatory ] Y L Sl « A ol
requirements, including without o le ‘&J‘fu" s ‘54’*"’{"@‘
limitation those relating to the | |adaicll cildhicllells pas )y JEu)
prevention of bribery, corruption, fraud, e (e 5 Jliia¥ 5 53, dailSay
money laundering and terrorist activity . . R Ty eyl
and the provision of financial and other Al cleas s 4.;.3\.&.;)‘;(\ AL
services to persons or entities which OsSa a8 ALLS ol el BV e e
may be subject to sanctions. il sial daald

3. We will not be responsible for, and you sle 38 sty e Cplosua oS3l 3415
agree to indemnify and hold us i 3o led ol e L "
harmless from, any loss, claim,| |2 G557 8= (0= mams
demand, expense, damage, cost, | |<&llSS gl ) pal ) Sy paa o dullas
penalties, charges or legal costs: (a) (i) A o8 Ca IS f o) o el ye
arising out of our compliance with any i ) “d . g ol gl sl e Loy
Applicable Laws or agreements with S L Jganae 0l 58 (5L Ll 530 g
tax authorities; (b) arising out of any | | Liii (@) 5 A pall cillalill ae sl
failure or shortfall by us to comply with R DU i aaal ol -
our obligations; (c) caused by your : “ﬁ N _\',u'ﬂ 0O .:L"s u—f—
breach or non-compliance with these pre ‘-EJ)A:‘ i ()5 llal )
Standard Terms and/or Applicable | | il sl 4/ 530 gall Ja g yall s2gy Slal il
Laws; and (d) for any delays, i RO TE T
suspensions, attachments, holds and/ 5‘./{*";1" ¢! u;mu (A).J sL@"’;dj” ‘
or any unavailability of funds due to| | )85 aae sl s Bl s/ 5 Jan )/ 5 Gl
our obligations under Applicable Law. Ol s s Wl 350 sy ) saY)
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16. GOVERNING LAW AND Laidll (alaid g aslaldl ¢ gilal) -16
JURISDICTION 4 =

1. These Standard Terms, including any Gy 8 Loy sas gall Jag il o2a radi 1416
non-contractual obligations arising out oY . e Las dadlas e Ll 3l i
of or in connection with them, will be Bl - AR RS SR
governed by the laws of the UAE. Saniall dy pall Ol jleY) A g ol gl e

2. We and you agree to the exclusive sabai Ay Lo q_ﬁj i adlet 2-16

jurisdiction of the courts of the
Relevant Emirate to settle any dispute
arising out of or in connection with
these Standard Terms provided that
we may bring proceedings in any other
jurisdiction (inside or outside the UAE)
if you deem appropriate.
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You irrevocably waive all immunity
(whether on the grounds of
sovereignty or otherwise) that you or
any of your assets or revenue may
otherwise have in any jurisdiction from:
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(a) the service of any process 2in gl aa (5 900 5L dolall 5 (\)
against you or your assets; Tl o]
H F
(b) any proceedings (whether for | | & 3 <j ol gw) Sile) 2] shs (<)
an injunction, specific vl o lead ol .
performance, damages or : \;"W o= A
otherwise) that we may bring | | o+e sl Slaygaill ol e )
against you or your assets; A gl lam ladas a8l (el
¢l gl
(c) any attachment of your assets | | Ja ¢| su) Mgal Je jas sl (@)
(whether before or after ¢(orms o 2Sall
judgment); and (oan sl oS
(d) any execution of a judgment | | iia iy cdlas oSal 3w ol ()

against you, and, in each
case, will ensure that neither
you nor any person acting on
your behalf will raise, claim or
cause to be pleaded any such
immunity at or in respect of
any such action or proceeding.
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APPENDIX 1 - DEFINITIONS AND
INTERPRETATION
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THIS IS WHERE YOU CAN FIND THE
MEANING WE HAVE PRESCRIBED FOR ALL
THE CAPITALISED TERMS USED IN THE
STANDARD TERMS.
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1. DEFINITIONS
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The words and expressions used in the Standard
Terms shall have the following meaning:
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Account means your trading account and any
other account we may from time to time open in
your name pursuant to the Client Agreement.
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Applicable Law means any applicable law
(including but not limited to any laws and
regulations issued by SCA or any other
applicable regulator, regulations and rules
governing the UAE and foreign market and the
clearing house through which a Transaction is
cleared), regulation, ordinance, rule, decree,
voluntary code, directive, sanction regime,
judgment or court order issued by a court having
jurisdiction in the UAE, agreement between us
and any government and regulatory authority, or
agreement or treaty between government and
regulatory authorities (in each case, whether
local, foreign or international).
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Account Opening Form means the account
opening form available on the Wio Trading App
pursuant to which you apply for an Account,
howsoever submitted by you to us.
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Authorised User means any user authorised by
you to manage, in whole or in part, your
relationship with us.
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Biometric Identification means identity verification
using a person’s unique physical and other traits,
including without limitation voice, facial and
fingerprint recognition.

Ay s ) e i) Ay st 5 sia gl iy o)
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Business Day means any day banks in the UAE
are operational.
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Charges and Fees means and includes any and
all charges, costs, penalties and fees payable in
relation to the Services.
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Confidential Information means all information
relating to you that is, as a matter of law, custom
or contract, confidential in nature provided that
notwithstanding anything to the contrary in any
other document, any information that:
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(a) is publicly available at the time it
is provided or subsequently
becomes publicly available other
than as a result of a breach of a
duty of confidentiality by us;
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(b) was known to us (without an
obligation of confidentiality to
you) before its disclosure by you;

A il ol so) Ldd 85 2w (<)
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(c) is independently developed by us
without recourse to information
disclosed to us by you; or

Ll (e Jiise JS0 Wy ghai @)
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(d) is rightfully obtained on a non-
confidential basis from a person
other than you, provided that the
person is not known by us to be
bound by an obligation of
confidentiality in relation to that
information,
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will not be considered to be Confidential
Information for the purposes of these Standard
Terms and will therefore not be subject to any
duty of confidentiality.
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Counterparty has the meaning given to such term
under the SCA Rulebook.
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Electronic Means means and includes any
electronic platform or medium acceptable to and
made available by us to you to access a Service
from time to time, including without limitation the
Wio Trading App, phone, email and Website.
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Executing Broker means any broker that is
introduced by us to you through the Wio Trading
App in order to execute your Orders in relation to
UAE Securities or International Securities.
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Al

Fee Schedule means the schedule of all Charges
and Fees payable to us in relation to the Services
as updated from time to time.
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Group means us, any of our subsidiaries or other
person controlled by us, or any person under
common control with us, in each case, whether
directly or indirectly and whether inside or outside
the UAE.
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Important Information Document means the
important information document that is available
on the Wio Trading App.
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Important Information Document for International
Brokerage means the important information
document in relation to trading on the
International Market that is available on the Wio
Trading App.
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International Market means and includes each
Market that is not domiciled in the UAE and
specifically each Market that is not a Local
Market.
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International Securities means and includes
shares, debt instrument, bonds, investment fund
units or any other financial instrument considered
by SCA as a security from time to time which are
not UAE Securities.
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Instructions means any instruction, request or
other communication that you give to us in
connection with the Services and/or your
Account.
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Investments means your portfolio of Securities
executed using the Wio Trading App.
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Key Facts Statement means the key facts
statement on the Wio Trading App.
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Liabilities means all present and future
indebtedness, liabilities and obligations (including
(without limitation) any obligations owed by you at
any time to us or any member of the Group, both
actual and contingent and whether incurred solely
or jointly or as principal or surety or in any other
capacity including all applicable interest and
charges.
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Limited Power of Attorney means the document
pursuant to which you appoint an Authorised
User to use your Account and give Instructions on
your behalf in connection with your Account.
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Local Market means and includes each Market
domiciled in the UAE, including without limitation
Abu Dhabi Securities Exchange, Dubai Financial
Market, Dubai Gold and Communities Exchange
and Nasdaq Dubai.
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Market means any regulated market, multilateral
trading facility or other trading venue which brings
together or facilitates the bringing together of
multiple third-party buying and selling interests in
Securities; and, where the context requires,
includes a reference to the person that operates
and/or manages the system.
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Notification Channels means any notification
channel used by us, including without limitation
phone, SMS, email, Website, Wio Trading App
notification, and any other electronic methods of
communication used by us from time to time.
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Order means an Instruction from you to purchase
or sell Securities on your behalf on a price quoted
by us or an Executing Broker.
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Professional Investor has the meaning given to
such term under the SCA Rulebook.
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Privacy Policy means our data privacy policy
which is available on the Wio Trading App.
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Regular Investor has the meaning given to such
term under the SCA Rulebook.
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Relevant Emirate means:
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(a) if you are a legal entity:
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0] incorporated in the UAE,
the Emirate in which you
are incorporated;
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(ii) incorporated outside of
the UAE and has a
registered office or place
of business in the UAE,
the Emirate in which your
registered office or
principal place of
business is located; or
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(iii) incorporated outside of
the UAE and has no
registered office or place
of business in the UAE,
the Emirate of Abu
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(b) if you are a natural person: Lapb Lasi Sl ()
(i) who is a citizen of the | | Jlsa i la Nz Ly (1)

UAE, the Emirate of
issue of your passport or
Emirates ID card;
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(ii) who is not a citizen of the
UAE and who is resident
in the UAE, the Emirate
of issue of your
residency visa; or
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(iii) who is not a citizen of the
UAE and who is not
resident in the UAE, the
Emirate of Abu Dhabi.
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SCA means UAE Securities and Commodities
Authority.
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SCA Rulebook means The Chairman of the
Authority’s Board of Directors’ Decision No. (13/
Chairman) of 2021 on the Regulations Manual of
the Financial Activities and Status Regularization
Mechanism, as updated, amended and/or
replaced from time to time.
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Securities means and includes the International
Securities and the UAE Securities.
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Third Party means and includes any third party
we use to execute and clear Transactions and/or
hold Securities, including without limitation the
Executing Broker.
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Transaction means a sale or purchase pursuant
to an Order executed by us or an Executing
Broker on your behalf.
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UAE means United Arab Emirates.
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UAE Securities means and includes shares, debt
instrument, bonds, investment fund units or any
other financial instrument considered by SCA as
a security from time to time issued by a) financial
institutions or companies listed on a UAE Marketi;
or (b) UAE federal government, local government,
public authorities or government related entities.
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User Authentication Data means any user
authentication data we may use to identity you for
the purpose of providing access and enabling the
use of the Services, including without limitation
Biometric Identification, user names, passwords,
smartcards, secure ID tokens, tokens, security
slips, pin codes, and cryptographic keys.
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Website means the website described in the Key
Facts Statement or any one or more other
internet domains specified by us from time to
time.
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Wio Account your account held by Wio Bank,
howsoever presented or branded.
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Wio Bank means Wio Bank PJSC.
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2. INTERPRETATION il -2
1. The headings used in these Standard = Aeadiiall At Ul slia il o o 1-2

Terms are for convenience only and will
not affect the interpretation of any of
these Standard Terms. Unless the
context otherwise requires, the singular
includes the plural and vice versa, and
references to one gender include the
other.
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Unless otherwise stated, references to:
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(a) "us", "we", “our” or any of their | | "({a-) pedd) alSiad) e ()
derivatives means Wio and our | | s "aa—al) LSl ) jaia"
successors (including, without Ay Jgrdad) paal) alSiald) jraat
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(b) dates, months and years will| | el @il Maayy (@)
correspond to the Gregorian sl 5 eV 5 ) sl ol
calendar;

(c) a “communication” to be made or ;\ Leaaa ) jiall (ye Al @)
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document or other information to cianall
be made or delivered in
connection with such Services;

(d) a “document” is a reference to ) BLEY L aual) "ARL o) (®

the same as amended, varied,
supplemented, replaced or
restated in any manner from time
to time, in each case as
interpreted by us;
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(e) a “person” includes any
individual, firm, company,
corporation, government, state or
agency of a state or any
association, joint venture,
consortium, partnership, sole
proprietor or other entity (whether
or not having a separate legal
personality);
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f) a ‘“regulation” includes any
regulation, rule, official directive,
requirement or guideline
(whether or not having the force
of law) of any governmental,
intergovernmental or
supranational body, agency,
department or of any regulatory,
self-regulatory or other authority
or organisation;
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(9) a provision of “law” is a reference
to any applicable local or foreign
law, regulation, ordinance,
decree or treaty as amended or
re-enacted from time to time; and
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(h) us being required to make a
decision or determination, take
any action, express an opinion,
satisfy itself, or exercise a right or
remedy will be a reference to any
such action being taken by us in
our sole and absolute discretion.
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These Standard Terms are made in
bilingual form with both English and
Arabic text. If there is any discrepancy,
conflict or contradiction between the
English and Arabic texts, the Arabic text
will prevail.
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Etihad Airways Centre 1st Floor, Abu Dhabi, UAE

as a trading broker in the international markets (License No: 20200000072)

Wio Securities LLC is approved by the UAE Securities and Commodities Authority for dealing in securities
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